	
	
	



[bookmark: _MailAutoSig]Dear User,
ZOLL® emsCharts® will be migrating all user accounts associated with our service on [Insert Date].  When this happens, you will be prompted to enter and save a passkey that will be used to access emsCharts NOW, emsCharts for Windows or SyncPad if you don’t have an internet connection.  You might want to set this to the same PIN that you have configured for your signature to make it easy to remember.
If you have trouble logging in, please make sure to update any saved credentials and verify that you’re logging into https://www.emscharts.com/account/login.  If that doesn’t solve your problem, please check our Frequently Asked Questions for additional troubleshooting steps.



	
	
	



